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The National Contact Point for Accountability 

business conduct according to the OECD Guidelines 

 

 

 

         The current draft of the Plan for the promotion of the National Contact point (NCP) 

has created in the course of Bulgaria's accession to the Declaration of the Organization for 

Economic Co-operation and Development (OECD) for international investments and the 

multinational companies of which they are a part The OECD Guidelines for the construction 

of NCPs. The plan aims to present the Contact Point as a tool to promote voluntary 

compliance the Guidelines from the Statement of Responsible Business Conduct, for 

consideration of cases of non-compliance with the Guidelines, to act as a mediator between 

interested parties, to promote dialogue and to seek and present mutually acceptable 

solutions. 

       The main starting points of the plan for the promotion of NCP are raising awareness 

of the Guidelines and implementing the recommendations of the business; visibility, 

engagement and trust among stakeholders and the consolidation of the network of contacts 

in the areas of the Guidelines and the activation of a their further discussion and effective 

implementation. 

         Responsible Business Conduct requires joint efforts on the part of the government, 

nationally representative organizations of employers and workers, non-governmental 

organizations and civil society community. 

         The main objectives are to secure their support and spread among them of a toolkit 

to regulate and guide their responsible business conduct and help them integrate its 

principles into their own activities, development plans, areas of work and in particular 

active participation in the declared commitments. 

          Bulgaria's accession to the OECD will represent not only further recognition of the 

stability, potential and appeal of the economy for investors, but will also be a guarantor of 

the permanent commitment of Bulgaria towards the development and implementation of 

social and economic policies well-being. Those listed in Art. 1 of the OECD Convention main 

objectives, namely – achieving high and sustainable economic development, employment 

and standard of life, combined with financial stability, are in harmony with Bulgaria's 

interests and its citizens. The accession of our country to the OECD will be the logical 

continuation and next key step in the construction of a modern democratic society and a 

prosperous market economy, after membership in NATO and the EU. 

 



 

Subject / purpose 

 

Action 

 

Term 

 

Organization 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Raising awareness 

of the Guidelines 

and the 

implementation of 

business 

recommendations 

 

 

1.Making digital brochure 

on the NCP and the OECD 

Guidelines for 

Responsible Business 

Conduct in Bulgarian and 

English; 

 

 

2022г. 

 

 

BSMEPA 

NCP Secretariat 

 
 
2. Preparation of an 

information guide for 

the mechanism for 

submitting and 

processing 

applications to NCP; 
 

 

 

2022г. 

 

 

BSMEPA 

NCP Secretariat 

 

 

3. Organizing an 

information campaign to 

provide 

information to the public 

and all stakeholders in 

Bulgaria on the 

Guidelines; 

 

 

2022-2023г. 

 

 

 

BSMEPA 

NCP Secretariat 

Organizations from 

WG 

 

 

4. Close cooperation with 

business associations, 

enterprises, business 

leaders, trade unions and 

other civil society 

organizations, as well as 

with the Economic and 

Social Council of Bulgaria 

in order to inform about 

the application of the 

Guidelines; 

 

 

 

2022-2023г. 

 

BSMEPA 

UPEE 

BCCI 

BIA 

UNGC 

BICA 

CEIB 

CITU 

CL “Support” 

NCP Secretariat 

 

 

5. Development and 

maintenance of an NCP 

website; 

 

 

2022г. 

 

 

BSMEPA 

NCP Secretariat 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Visibility, 

commitment and 

trust with 

stakeholders 

 

 

 

 

 

6.Organizing and / or 

participating in events at 

international and regional 

level; 

 

 

 

 

 

 

 

 

2022-2023г. 

 

 

 

 

BSMEPA 

NCP Secretariat 

Members of WG 

 

 

 

 

 

 

 

7. Cooperation with 

universities and 

representatives of 

academic circles in order 

to include Responsible 

Business Conduct in 

curricula, courses and 

academic programs in 

Bulgaria; 

 

 

 

 

 

 

 

 

 

 

 

2022-2023г. 

 

 

 

 

 

 

 

 

 

BSMEPA 

UNGC/БМГД 

BAKSOS 

 

 

 

 

8.Providing training on 

Responsible Business 

Conduct to multinational 

companies and SMEs in 

key sectors; 

 

 

 

 

 

 

 

2022-2023г. 

 

 

 

BSMEPA 

UPEE 

BCCI 

BIA 

UNGC 

BICA 

CEIB 



 

9.Informing employees, 

trade unions and other 

workers' representatives 

in the divisions of 

multinational companies 

in Bulgaria about NCP 

and its capabilities; 

 

 

 

 

 

 

2022-2023 

 

 

 

BSMEPA 

NCP Secretariat 

CL “Support” 

CITU 

 

 

 

10. Informing the 

Bulgarian and foreign 

diplomatic corps and the 

Trade and Economic 

Relations Offices about 

the NCP and the OECD 

guidelines; 

 

 

 

 

 

 

 

2022-2023 

 

 

 

 

 

BSMEPA 

NCP Secretariat 

 

 

 

 

 

 

  

Consolidation of 

the network of 

contacts in the 

areas of the 

Guidelines and 

activation of 

further discussion 

and effective 

implementation 

 

 

 

 

 

11. Promotion of good 

practices of multinational 

companies and SMEs; 

 

 

 

 

 

 

 

 

 

 

 

2022- 2023г. 

 

 

 

BSMEPA 

NCP Secretariat 

Organizations from 

WG 

 

 

 

 

 

12. Cooperation with 

other NCPs in cases of 

non-compliance with the 

Guidelines and exchange 

of experience; 

 

 

 

2022- 2023г. 

 

 

 

NCP Secretariat 

NCP 

 

 

 

 

 

13. Participation in OECD 

activities in regard to 

NCP 

 

 

 

 

 

 

 

2022-2023 

 

 

 

 

 

 

NCP Secretariat 

Working Group 

 

 

 

 

 

 



 

 

 

 

 

 

 

 


